
 

 

 

 

 

 

Costco’s Home Delivery or Mail-order Pharmacy delivers drugs to patients through the mail directly to their homes, rather than 

requiring patients to show up at the pharmacy to pick up prescriptions. Costco’s Mail order pharmacy has a number of advantages 

which make them appealing to patients, by offering very competitive prices which make using their services cost effective.  Costco 

Membership is not required. 

Costco’s Mail-order Pharmacy can fill blood pressure medications, birth control, depression medication, pain management drugs, 

and other medications which people will routinely need, with the pharmacy providing a supply which is good for up to three 

months, depending on the medication. Urgently needed medications like antibiotics or new prescriptions of drugs which patients 

need to start using right away should be filled at a local pharmacy. 

Orders can be processed and delivered using Canada Post or private courier services to a member’s home or office in discreetly 
packaged boxes and courier envelopes. Drugs are delivered Monday to Friday during business hours.   

General Information and Account Set-up 
Select the New Patients link from the pharmacy homepage and follow the step-by-step instructions to get registered. Or visit the 
How to Use the Pharmacy section of this site. You will be instructed on items from registering yourself with www.costco.ca to 
submitting patient and prescription information for home delivery.  

 Each patient must have their own account and be registered with a unique e-mail address. To register additional 

patients select the New Patients link from the pharmacy homepage; 

 Initial payment is always directed through your plan first then through a spouse plan; 

 If you have questions you can speak with a pharmacist by calling the Mail-Order/Online pharmacy at 1 855 622-5656. 

Pharmacists are available to take your calls Monday to Thursday from 9:00 am to 9:00 pm, Friday from 9:00 am to 5:30 

pm and Sunday from 12 noon to 5 pm; 

 Due to national and provincial regulations, the mail order/online pharmacy is unable to accept prescription returns 

unless authorized by a licensed pharmacist. If you feel there is an issue with your prescription order, please contact a 

Costco pharmacist at 1-855 622-5656 to receive an authorization number for the return. 

Prescription Payment, Pricing and Insurance  
 The Mail-Order/Online Pharmacy accepts American Express, Visa and MasterCard, You may change your credit card by 

updating your information in the Patient Information; 

 Any insurance changes please update your Patient Information  

http://www.wisegeekhealth.com/what-is-blood-pressure.htm

