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Learn more about Equitable Life’s Specialty Drug Preferred 
Pharmacy Network (PPN) 
 
What is a Specialty Drug Preferred Pharmacy Network (PPN)? 
A Specialty Drug Preferred Pharmacy Network or PPN is an arrangement with a 
pharmacy organization to provide cost savings for a defined list of specialty drugs if 
prescriptions are filled at that pharmacy chain. 
 
How does Equitable Life’s PPN work? 
Equitable Life’s Specialty Drug PPN offers cost savings and enhanced services for 
the list of high-cost specialty drugs included in our Specialty Drug Management 
Program (SDMP) that are filled at a BioScript pharmacy.  SDMP drug claims (where 
Equitable Life is the first private payer) are only eligible for coverage if submitted 
through BioScript.  SDMP claimants can choose to fill their prescriptions at another 
pharmacy.  However, they will not be eligible for coverage under the drug plan. 
 
SDMP drug claims that are coordinated with a spouse’s plan (where Equitable Life is 
the second private payer) are paid based on the standard Coordination of Benefits 
provisions applied to regular drugs.  There is no requirement to fill specialty drug 
prescriptions at a BioScript pharmacy where Equitable Life is the second private 
payer.   
 
What is a specialty drug? 
Specialty drugs are high-cost medications often used to treat less common but 
serious illnesses. Due to the nature of specialty drugs, there are very clear and 
stringent criteria in how they are procured, handled, stored and dispensed. For 
example, some must be kept within a narrow temperature range and require 
refrigeration.  Some specialty drugs are also administered differently, often by 
infusion or injection in a clinic or doctor’s office.  Equitable Life’s SDMP includes the 
majority of specialty drugs marketed in Canada. 
 
What is a specialty drug pharmacy? 
A specialty drug pharmacy, such as BioScript, is distinct from other pharmacies. 
Unlike traditional community pharmacies, specialty drug pharmacies, like BioScript, 
procure and dispense only specialty drugs.  They maintain stringent protocols for 
storing, handling and shipping these highly sensitive and very expensive 
medications.  Moreover, the pharmacy team has both the clinical and process 
expertise required to provide specialty pharmacy services. 
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Why has Equitable Life decided to establish this Specialty Drug PPN? 
In recent years, we have seen the introduction of numerous high-cost specialty 
drugs to treat what are often less common but serious illnesses. These drugs can 
play an important role in disease management, but the costs associated with these 
drugs need to be managed prudently given their rapid expenditure growth today and 
tomorrow.    Plan sponsors cannot afford to take on this risk without proper cost 
controls in place.   
 
In 2014, we launched our Specialty Drug Management Program (SDMP) to help 
plan sponsors ensure the long-term sustainability of their private drug plans.  Now, 
we are partnering with BioScript to introduce a Specialty Drug Preferred Pharmacy 
Network (PPN) that offers additional savings while providing comprehensive, best-
in-class patient care. 
 
What drugs are included in the program?   
All high-cost specialty drugs included in Equitable Life’s Specialty Drug Management 
Program (SDMP) are eligible for cost savings when they are filled by a BioScript 
pharmacy.  A list of drugs included in the Equitable Life SDMP can be found on 
EquitableHealth.ca. 
 
Why did Equitable Life choose BioScript? 
BioScript is a leader in dispensing specialty drugs with pharmacies they fully own 
and operate across the country. These state-of-the-art facilities are designed to 
manage the stringent protocols required to store, coordinate and ship highly 
sensitive medications. 
 
They have a defined focus on specialty drugs, and have broad access to these often 
tightly-controlled medications in the market. They also have expert resources 
dedicated to the unique needs of plan members with complex, chronic illnesses.  
Traditional community pharmacies are typically not resourced to provide these 
specialized pharmacy services. 
 
BioScript’s service model – like Equitable Life’s – focuses on patient care while 
providing value to both plan sponsors and plan members.  They provide a 
comprehensive end-to-end case management approach that offers plan members 
support throughout their illness.  Plan members benefit from personalized 
medication education and monitoring, coordination with provincial health plans and 
guidance in identifying additional sources of financial support.   
 
While other specialty pharmacies exist, none were found to have BioScript’s level of 
strict protocols and highly-trained pharmacy teams. 
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When will my plan become part of the Specialty Drug PPN? 
You will be notified when your plan is scheduled to join the Specialty Drug PPN at 
least 45 days in advance.  
 
How will my plan be transitioned to the Specialty Drug PPN? 
Here’s a look at the implementation schedule: 
 

45-50 days in advance of the effective 
date of the change 

You will be notified of the upcoming 
change 

30 days in advance You will receive a policy endorsement 
confirming the change 

30-45 days in advance Any existing SDMP claimants will be 
notified of the upcoming change 

 
Information on the program will be available at www.EquitableHealth.ca for both 
Plan Administrators and Plan Members.  Existing SDMP claimants will be given 
advance notice of the change and will be contacted directly by BioScript to discuss 
the transfer of their prescription (s). 
 
After your plan has joined the Specialty Drug PPN, if a plan member is prescribed 
and approved for an SDMP drug, BioScript will contact the plan member directly to 
discuss filling their prescription and initiating their case management services.  
 
How are savings generated and how is pricing impacted?  
Reduced drug costs are generated by a reduction in mark-up relative to standard 
mark-up limits Equitable Life already has in place for pay-direct drug plans.  The 
degree of net mark-up reduction differs by drug and province since each province 
has different standard pricing rules and provincial drug programs (e.g. Pharmacare), 
and different drugs in the same province may have different standard pricing.  These 
lower drug costs will be reflected in your claims experience at renewal and be used 
to set future health rates. 
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One of my plan members is on an SDMP drug and they want to continue to fill 
their prescription at their current pharmacy.  What are their options? 
They can continue to fill their prescription at their current pharmacy.  However, if 
Equitable Life is the first private payer, the claim will not be eligible for coverage 
under the drug plan.  They may be able to take advantage of financial assistance 
provided through any patient support programs offered by the provincial plan or 
pharmaceutical manufacturer programs to help offset these costs.   
 
Alternatively, by using BioScript, their specialty drug prescription can be considered 
for coverage under your drug plan and they can take advantage of the 
comprehensive case management support that BioScript provides in helping plan 
members navigate the complex issues associated with managing these types of 
medications.   
 
Why is Equitable Life’s Specialty Drug PPN not available to Quebec plan 
members? 
Preferred pharmacy networks are not allowed in the province of Quebec due to 
provincial drug legislation. Quebec residents are encouraged to voluntarily use 
BioScript in order to receive best-in-class patient management care provided by 
BioScript Pharmacy to patients across Canada. 
 


