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Frequently asked questions: 
Canada-Alberta Job Grant (CAJG) 
 

How can employers 
contact the Canada-
Alberta Job Grant?  

 The CAJG team can be contacted by calling 780-638-9424 within Edmonton, 
or toll-free 1-855-638-9424, or by email: jobgrant@gov.ab.ca. 

What is the Canada-
Alberta Job Grant? 

 The CAJG is an employer-driven program where employers and government 
share the cost of training new and existing employees. Employers decide who 
gets training and what type of training may be needed for their employees. 

How much Canada-
Alberta Job Grant 
funding can an 
employer get? 

 Eligible employers are required to contribute a minimum of one-third of the 
total training costs. Government contributes two-thirds of the cost to a 
maximum of $10,000 per trainee. If hiring and training an unemployed 
Albertan, up to 100% of the training costs could be covered, up to $15,000 per 
trainee. Individual employers have a cap on the amount of grant funding they 
can receive per fiscal year ($300,000) to ensure that funding will be available 
for as many Alberta employers as possible. 

Who can apply? 

 

 The CAJG is available to private and not-for-profit sector employers of all sizes 
and First Nations and Metis Settlements across the province. The following 
Crown Corporations are also eligible for the grant if they are an employer in a 
community with a population of 100,000 or less: Agriculture Financial Services 
Corporation and ATB Financial (Alberta Treasury Branches). 

To be eligible, Alberta employers must have a current or potential employee 
who needs training for current or future positions. When using the program to 
train an unemployed Albertan, it is expected the individual(s) will be hired upon 
completion of training. 

Can business owners 
use the grant to train 
themselves? 

 

 Business owners cannot access CAJG funding to train themselves. 

 

What role do training 
providers play? 

 

 The CAJG is an employer-driven program and employers make decisions 
about required training. Training providers play an important role, working with 
employers to ensure training options will deliver skills that are relevant to the 
workplace. 
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Employers are required to use a third-party training provider to deliver the 
formal training either onsite, online, or in a classroom setting. 

Which training 
providers are eligible 
to deliver Canada-
Alberta Job Grant 
courses? 

 

 Third-party training providers must be separate and distinct from the applicant. 
The training provider cannot have an employee relationship with the employer, 
nor can the provider employ the individual(s) it is training. Employers must 
attest to this as part of the application process. For example, a company’s in-
house training program would not qualify for the CAJG. 

Who is an eligible 
trainee? 

 

 Eligible trainees under the CAJG are: Canadian citizens, permanent residents, 
and protected persons under the Immigration and Refugee Protection Act 
(Canada) who are entitled to work in Canada. Trainees must be residents of 
Alberta. 

 

Temporary residents (foreign workers, international students, visitors, etc.) in 
Canada are not eligible for the grant. Immediate family members of the 
employer (for example, spouse, common-law partner, adult interdependent 
partner, child (biological, step, adopted, parent, sibling, etc.) and any member 
of the employer’s board or council are also not eligible trainees. 

What training is 
eligible? 

 

 Training that meets the following criteria is eligible: 

• 21 instructional hours and over in length, delivered by a third-party 
trainer 

• Training leading to hiring unemployed Albertans,  

• Training that is in addition to existing training, and would not have 
otherwise taken place. 

• Starts within six months after receiving CAJG approval 

• Is completed within 52 weeks of the training course(s) start date 

• Results in some credential (record of completion, certificate, grade, 
etc.) 

Apprenticeship Technical Training programs are not eligible under CAJG; 
however pre-apprenticeship training may be eligible. 

 

What is incremental 
training? 

 

 When hiring and training existing employees, employers must attest the 
training funded by the CAJG for existing employees is ‘incremental’ which 
means the training that is in addition to existing training, and would not have 
otherwise taken place. 

To determine the training requested is ‘incremental’, employers must answer 
the following questions: 
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1. Will this training take place without Canada-Alberta Job Grant 
Funding? 

2. Has the training already been paid for? 

3. Has this training already started? 

If the answer to any of these questions is ‘yes’, the requested training is not 
defined as ‘incremental’ and therefore not eligible for CAJG funding. 

When hiring and training unemployed Albertans, any eligible training that leads 
to the employment of the trainee is eligible under CAJG. This training does not 
need to be incremental. 

What training costs 
are eligible for 
Canada-Alberta Job 
Grant? 

 

 The CAJG is available for direct training costs only, including: 

• Tuition fees or instructional fees charged by the training provider 

• Mandatory student fees 

• Examinations fees (when paired with training) 

• Textbooks or software 

• Other required materials (supplies directly relevant to the training 
course undertaken and are distinct from materials required to run your 
business) 

• Eligible travel cost for participant and trainers (outside of Edmonton 
and Calgary) when training is over 100km one way for small and 
medium size organizations. (see applicant guide, Appendix A, for 
details) 

Employee wages cannot be reimbursed through the CAJG and Income 
Support is not available for workers who are in training funded through the 
CAJG. 

What if a trainee is 
receiving Employment 
Insurance (EI)? 

 

 Employers must declare on the CAJG Application if their trainee is receiving 
Employment Insurance (EI) benefits. 

A trainee receiving EI benefits must notify EI of the training as soon as 
possible, to ensure they continue to receive their benefits.  

How does applying for 
the grant work? 

 

 Employers will log into Labour’s Workforce Grants Portal to complete and 
submit the required CAJG forms. There are two forms required in the grant 
application process: 

1. CAJG Application for Employed Trainees or the CAJG Application for 
Unemployed Trainees  

2. Training Completion Form  

• submitted after all training is complete  

• applicable receipts are required 
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Employers will still have the option to receive two payment installments by 
contacting the CAJG team and requesting an interim reimbursement if desired.  

What happens if the 
trainee does not 
complete the training? 

 

 Employers will be reimbursed for the government’s contribution, provided the 
reason for non-completion is beyond the employer’s control. The employer 
must inform the Government of Alberta by submitting the CAJG Training 
Completion Form indicating the trainee did not complete the training and 
reasons for non-completion. If the training provider refunds the training cost, 
the government-funded portion must be reimbursed to the Government of 
Alberta. Employers will not be reimbursed if the trainee does not start the 
training. 

Can employers 
substitute a trainee 
after they apply? 

 

 Sometimes an employer may need to send a different trainee to attend training 
after the CAJG application form has been submitted. Please ensure the 
substituted trainee meets all eligibility requirements, then contact the CAJG 
processing centre. 

How do employers 
submit an 
application? 

 Log into Labour’s Workforce Grants Portal.   Select the Canada-Alberta Job 
Grant (CAJG) – Create New CAJG Application button.  The portal will go 
through a series of screens to provide information, once the information is 
entered, the application can be submitted. An Employer does not have to 
complete the application in one sitting, there is a save and close function.  An 
application must be submitted within 30 days of starting the application or it will 
get deleted.  Once the Submit button is selected, an email will go to the 
trainees to confirm the information collected, and requesting permission for the 
collection of the personal information.  Once all trainees have provided 
acceptance, the application is officially submitted and the CAJG team can 
begin evaluating the application. 

What if a trainee does 
not provide their email 
acceptance? 

 

 The employer will receive an email 5 days after application submittal if a 
trainee has not completed the email acceptance.  The employer would then 
work with the trainee to complete the process.  If the trainee information is 
incorrect, the employer would go back to the application from the Applications 
in Progress button and edit the trainee information and a new email will go out 
to the trainee.  If the trainee does not accept the email, the employer could 
remove the trainee from the application, which would allow the application to 
move to assessment. 

How do employers 
submit a Training 
Completion Form? 

 

 Employers log into Labour’s Workforce Grants Portal.  Select the CAJG 
Applications in Progress button, then select the correct grant reference 
number.  Select the Submit Training Completion button and fill out the Training 
Completion. 
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What is interim-
reimbursement and 
how do employers 
request it? 

 

 CAJG provides one payment of eligible funding once all training is 
complete.  However, employers have the option to request an interim 
reimbursement which would pay eligible grant funds in two 
payments.   Employers can request the interim reimbursement after all training 
has been paid for, but training is not complete. If you require interim 
reimbursement, please contact the CAJG team. 

How do employers 
upload a document? 

 

 During the application, there will be upload document buttons to select when 
documents are required.  A window will open to select and upload the file.  If 
additional documents have been requested by CAJG staff, please select the 
CAJG Applications in Progress button from Labour’s Workforce Grants Portal 
landing screen,  select the appropriate grant reference number, then select the 
Upload Documents button. Eligible document types for upload include: XLS, 
PDF, DOC, PNG and JPEG. 

How do employers 
update my contact 
information? 

 

 Employers can update information by selecting the appropriate button on 
Labour’s Workforce Grants Portal landing page.  Employers can also contact 
grants staff to do so by using the contact information in the right hand site of 
the landing page.  

What happens if the 
person who created 
the original 
application is no 
longer with the 
employer 
organization? 

 Contact CAJG staff who will confirm your identity and role within the company 
and then give you access to the CAJG application. 

How do employers 
provide payment 
information? 

 

 The Government of Alberta's preferred method of payment is Electronic Funds 
Transfer (EFT). It is a faster and more secure way to ensure your company is 
reimbursed without error. If you wish to receive payment by way of an EFT, 
you must upload the Request for EFT-Direct Deposit form along with a void 
cheque into Labour’s Workforce Grants Portal when requesting payment. 

Who do employers 
contact if they have 
issues within the 
online portal? 

 

 If employers are having issues with your MyAlberta Digital ID for Business 
account please use the Contact Us function on the MyAlberta Digital ID for 
Business website or by calling 1-844-643-2789.  If you have successfully 
logged into Labour’s Workforce Grants Portal and are experiencing issues, 
please contact the CAJG team. 

 


